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	SUMMARY OF QUALIFICATIONS 
	

	
	· Professor of Practice, College of the Holy Cross

· Full-time visiting faculty and student advisor at Wheaton College
· Financial services industry, specifically Treasury and Capital Markets, and Government Industry

· Technology leadership and application management

· Merger and acquisition activities
· Co-founder of the Rhode Island Project Management Institute Chapter

	
	

	PROFESSIONAL EXPERIENCE


	
	

	The College of the Holy Cross
	
	September 2017 – current  

	Professor of Practice, Economics and Accounting
	

	
	· Instructor for Financial Accounting, providing students with a foundation in accounting and how to use the information for key business decision-making.

· Instructor for Accounting Information Systems focusing on system controls, integrity and security, audit activities and regulatory impacts to information systems.

· Development of and instructor for Data Analytics in Accounting focusing on critical thinking, use of tools to perform data analysis using analytical frameworks and development of data visualizations using Microsoft Excel and Tableau.
· Instructor for Ethics, Accounting and Organizations focusing on ethical decision-making and accountability within the accounting profession.

· Development of Sustainability and Citizenship course for non-majors and fulfills an elective for environmental science. 
· Academic advising activities for Economic and Accounting. 

· Oversight of the department student tutor and grader program.

· Faculty advisor, Holy Cross Green Fund, July 1 2022 – current

	
	
	

	Wheaton College
	
	

	Visiting Instructor, Business 
	
	July 2015 – June 2017

	
	· Full-time visiting faculty with a teaching load of three courses per semester.
· Instructor for core business curriculum courses including: Fundamentals of Business, Business and Management Responsibility and Financial Accounting.
· Instructor and creator of Business Analytics using Excel, the first elective offered as part of the business program.
· Collaboration with Wheaton’s Executive Vice President of Finance and Administration as part of the Business and Management Responsibility course.
· Students research and develop initiatives focused on sustainability and environmental impact as they related to the college’s strategic plan.  
· The course and the student presentations were featured in the summer edition of Wheaton Quarterly. (http://wheatoncollege.edu/quarterly/2016/07/20/not-business-as-usual/) 
· Academic advising activities added to responsibilities beginning September 2016.

	
	

	The College of the Holy Cross
	
	January 2008 – May 2015

	Visiting Lecturer
	
	

	
	· Instructor for Accounting Information Systems focusing on system controls, integrity and security, audit activities and regulatory impacts to information systems.

· Instructor for Ethics, Accounting and Organizations focusing on ethical decision-making and accountability within the accounting profession.

· Instructor for Financial Accounting, providing students with a foundation in accounting and how to use the information for key business decision-making.
· Faculty advisor for team competing in the Intercollegiate Business Ethics Case Competition (IBECC).
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	Bank of America and FleetBoston Financial 
	
	April 1998 – January 2006

	Vice President, Application Development
	
	 

	
	· Management of a geographically dispersed development team, including a team in Johnston, RI, Boston, MA, and Charlotte, NC within the Cash Securities Technology division.

· Management of Phase III for the Cash Securities Technology integration between Bank of America and FleetBoston, which included technology and operations activities.

· Application ownership for all FleetBoston Financials domestic treasury applications which required 24x7 support and achievement of service level agreements equal to 99.5% efficiency per month.

· Responsible for disaster recovery/business resumption planning and execution, vendor relationships, best practices regarding change management and adherence to privacy and security compliance rules in accordance with all state and federal regulations.

· Conducted executive management meetings detailing metrics regarding technology, operations and application benchmarks, financial targets, and project milestones. 

· Vendor and offshore resource management and member of the strategic planning group providing tactical solutions supporting strategic objectives.

· Oversight and management of a yearly multi-million dollar application maintenance and support budget and all personnel and budgetary resource planning and management.

· Division liaison with the executive PMO across Global Markets teams regarding integration metric compilation and reporting during the Fleet and BankBoston merger.  

· Capability Maturity Model (CMM) liaison and member of the Process Development Team charged with defining the initial Requirements Definition Document to be used by the technology organization.

	

	Andersen Consulting
	
	

	Manager, Government Industry
	
	July 1992 – April 1998

	
	· Budget and project management planning and execution for various technology and subcontractor teams across multiple large-scale, multimillion-dollar client projects within industry.

· Development and monitoring of a testing approach to aid client functional experts through the testing process including detailed instruction on testing cycles and scenario development and execution.

· Quality assurance review on all deliverables produced by an implementation vendor to verify adherence to the client contractual agreement.

· Management of a client contractual production support phase including all analysis and cost estimates for system enhancements in addition to general scope negotiations with the client management team.

· Performed full system development life cycle activities on various projects including system analysis and design, technical programming, testing, and system implementation.

· Translation of client system design findings/recommendations using data flow diagrams, data models and entity relationship diagrams.

· Member of a database design team charged with turning functional requirements into a technical solution.

	
	

	PROFESSIONAL ASSOCIATIONS
	
	

	American Accounting Association
	
	

	
	· Association member in support of current and past roles in education

	

	CERTIFICATION/TRAINING
	
	

	
	· DEI Hiring Training - Dr. Tita Feraud-King 2023 

· Anti-racism training - Jessica Reyes 2023

· Managing Difficult Conversations – 2024

· Integrity and Advising – 2024
· Project Management Professional Certification (PMP) - Project Management Institute (inactive)

· Web Development Certification 

· Six Sigma Training
· Microsoft Project: Advanced
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	SERVICE  ACTIVITIES



	College

· Academic Strategy Planning and the Student Experience- Climate Change and Adaptation for a Sustainable Future - 2024

· Admission Open House – September 2018, 2024
· Gateways Advising - 2019, 2020, 2021, 2022, 2023, 2024
· Conducting a “Being A Holy Cross Student” session – August 2022, 2023, 2024
· Academic Browsing Session – Spring 2021, 2022, 2023, 2024
· Green Fund Faculty Advisor – July 1 2022 – current
· Ethics, Society and the Institution of Business –Executive Committee Member

Economics and Accounting Department
· Department Student Grader/Tutor Coordinator–  2017 to present

· Department Assessment Committee – 2021, 2022, 2023, 2024
· Liaison with Career Development – ongoing to support our majors 

· Department Economics and Accounting: Meet the Major Event via zoom November 2021
Profession



	

	COMMUNITY  ACTIVITIES
	
	

	
	· Volunteer at The Hotel for Homeless Dogs, Lincoln RI

· MOMs of Marianapolis –volunteer for students/ staff at Marianapolis Preparatory School 2020 – current
· Guidance to Marianapolis faculty regarding new course development

	

	PROFESSIONAL MEMBERSHIPS AND DEVELOPMENT
	
	

	
	· American Accounting Association (AAA)

· AAA Intensive Data and Analytics 4-day workshop - 2019, 2023

· AAA Sustainability, ESG and Accounting Conference - 2023

· Holy Cross Worcester Initiative for Sustainability and Engaged Research – Jan 2023
· Santa Clara University’s 2021 Sustainability across the Curriculum Workshop – June 2021


	EDUCATION
	
	

	
	· Master of Business Administration, Computer Information Systems – Bryant University

· Bachelor of Science, Computer Information Systems – Bryant College


